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Part I

Programme Title	:	Bachelor of Health Education (Honours)
Programme QF Level   :  5	
Course Title	:	Peer Mediation
Course Code	:	HCS4049
Department	:	Health and Physical Education
Credit Points	:	3
Contact Hours	:	Lecture	26 hours 
		Seminar/tutorial	13 hours	
Co-requisite(s)	:	Nil
 (If applicable)
Medium of Instruction	:	EMI 	
Course Level	:	4
_____________________________________________________________________
Part II
The University’s Graduate Attributes and seven Generic Intended Learning Outcomes (GILOs) represent the attributes of ideal EdUHK graduates and their expected qualities respectively. Learning outcomes work coherently at the University (GILOs), programme (Programme Intended Learning Outcomes) and course (Course Intended Learning Outcomes) levels to achieve the goal of nurturing students with important graduate attributes. 

In gist, the Graduate Attributes for Sub-degree, Undergraduate, Taught Postgraduate, Professional Doctorate and Research Postgraduate students consist of the following three domains (i.e. in short “PEER & I”):
· Professional Excellence;
· Ethical Responsibility; &
· Innovation.

The descriptors under these three domains are different for the three groups of students in order to reflect the respective level of Graduate Attributes.

The seven GILOs are:
	1. 	Problem Solving Skills

	2. 	Critical Thinking Skills

	3. 	Creative Thinking Skills

	4a.	Oral Communication Skills

	4b.	Written Communication Skills

	5. 	Social Interaction Skills

	6. 	Ethical Decision Making

	7. 	Global Perspectives



1. Course Synopsis
This course aims to create a healthy, positive, and safe school environment by using the practice of peer mediation to empower students to manage conflict, transform relationships and enhance school climate. Hands-on experience on reducing the rates of referrals, suspensions and expulsions; creating a stronger sense of community by bridging differences; and instilling valuable, lifelong skills that prepare students to become productive citizens will be provided.

2. Course Intended Learning Outcomes (CILOs)
Upon completion of this course, students will be able to:
CILO1	  examine conflict styles and specific strategies of mediation; 
CILO2	empower with mediation skills and strategies for dealing with conflict;
CILO3	create a collaborative approach after reducing the feeling of alienation, disenfranchisement and powerlessness that students may feel; and
CILO4	build a strong sense of cooperation within the school community in order to address disputes that interfere with learning.

3. Content, CILOs and Teaching & Learning Activities 
	Course Content 
	CILOs 
	Suggested Teaching & Learning Activities

	Introduction to peer mediation
-what is peer mediation
-advantages and its importance
	CILO1
	Discussion, role-plays 
training seminars and workshops,
hands-on practices with sample scenarios, 
oral presentation and peer critique

	Introduction to conflicts
-the PIN model of conflicts
-conflict styles and strategies, when to practice and disadvantages: avoidance, accommodation, competition, compromise and collaboration
	CILO1
	

	Peer mediation step-by-step process
  - agree to mediate
  - gather points of view
  - focus on interests
  - create win-win options
  - evaluate options
  - create an agreement
	CILO2,3,4
	

	Hands-on practice on peer mediation by working on case studies.  
	CILO2,3,4
	



4. 
Assessment
	Assessment Tasks 

	Weighting (%)
	CILO

	a. Hands-on practice on peer mediation 
(Individual Work)
Each student has to conduct peer mediation in the selected scenario based on a well-designed mediation checklist and then videotape the session with client’s consent. Sample scenarios are not exhaustive and may include the following:
· Social media improprieties
· Relationship difficulties/harassment
· Rumor and gossip
· Cheating and stealing
· Racial and cultural confrontations
· Vandalism
· Classroom or extracurricular disputes
· Bullying, minor assaults and fighting
	35
	CILO1-4

	b. Oral presentation 
(Group work) 
Each group has to present a mediation plan for a selected topic and receive peer critique 
	40


	CILO1-4

	c. Reflective journal 
(Individual work; approx.. 800 words)
Each student has to submit a reflective journal to note events, incidents and activities occurred during the course of their service learning.  
	25
	CILO1-4



5. Use of Generative AI in Course Assessments
Please select one option only that applies to this course:

 Not Permitted: In this course, the use of generative AI tools is not allowed for any assessment tasks.

 Permitted: In this course, generative AI tools may be used in some or all assessment tasks. Instructors will provide specific instructions, including any restrictions or additional requirements (e.g., proper acknowledgment, reflective reports), during the first lesson and in relevant assessment briefs.

6. Required Text(s)
Hansberry, B., & Hansberry, C. (2017). How to do restorative peer mediation in your school : A quick start kit. Jessica Kingsley Publishers.


7. Recommended Readings
Adiguzel, I. (2015). Peer mediation in schools. Social and Behavioral Sciences, 174(2015), 826-829.
Creamin, H. & Bevington, T. (2017). Positive peace in schools: Tackling conflict and creating a culture of peace in the classroom. Routledge.
Hansberry, B. & Lee, C. (2017). How to do restorative peer mediation in your school: A quick start kit. Jessica Kingsley Publishers.
Ibarrola-García, S. (2023). Peer relationships: school mediation benefits for sustainable peace. Pastoral Care in Education, 1-28. https://doi.org/10.1080/02643944.2023.2244500
Kaynak, U., Kaynak, S., & Sevgili Koçak, S. (2023). The Pathway from Perceived Peer Support to Achievement via School Motivation in Girls and Boys: A Moderated-Mediation Analysis. RMLE Online: Research in Middle Level Education, 46(3), 1-13. https://doi.org/10.1080/19404476.2023.2171655
Neville, C. S. (2012). A bully-free school. Understanding our Gifted, 24(3), 11-18.
Newsom, T.D., Boozer, D., Boozer, P., & McGruder, L. (2014). Everyday mediation student training manual. Pinnacle Training & Publishing.

8. Related Web Resources
Peer Mediation Network
http://www.peermediationnetwork.org.uk
School Mediation Associates
http://www.schoolmediation.com/
Study Guides and Strategies
http://www.studygs.net/peermed.htm

9. Related Journals 
Peer Counsellor Journal
School Psychology International

10. Academic Honesty
The University upholds the principles of honesty in all areas of academic work. We expect our students to carry out all academic activities honestly and in good faith. Please refer to the Policy on Academic Honesty, Responsibility and Integrity (https://www.eduhk.hk/re/uploads/docs/000000000016336798924548BbN5). Students should familiarize themselves with the Policy. 

11. Others
Nil


